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As knowledge of the 
benefits for training 
giraffe continues to 
grow…… 

So does participation and 
interest in hoof care training 
programs 



 As the information on hoof care training spreads, so 
should information on training safely.   



 CMZ has come up with written safety protocols for 
training giraffe.  

  

 All giraffe staff had input – created a sense of “buy in” 

 

 Policies and Procedures are located in the Giraffe Area 
Protocol Binder for easy reference.  



 Safety Debriefs 
 Occur before every training session 

 Include exit/escape route information 

 Guests/Visitors information on acceptable behavior 

 Assume everyone knows nothing 

 Decide who calls a code, who is operating doors 

 

 



 The trainer who is working the foot is responsible for 
working the door.  This ensures that the trainer who is 
working the head can keep the giraffe’s head up above 
the fire hose. 

 

 Trainer working the giraffe’s head must try to keep the 
giraffe’s head up above the fire hose at all times, using 
positive reinforcement methods.  





 2 Keepers MUST be present to work a giraffe at the fire 
hose or unrestricted contact 

 

 Each keeper must be wearing a radio. 

 

 Giraffe staff must be aware of their proximity to the 
giraffe at all times. 

 

 

 

 



 Each trainer must 
communicate if they see 
signs of aggression or 
agitation.  Hands must 
immediately come off the 
giraffe if there are signs of 
aggression/agitation. 

 

 

 

 



 Each trainer is responsible for 
holding each other 
accountable for watching the 
giraffe’s behavior.   

 

 If one trainer says they are 
uncomfortable during the 
session, the session must end. 



 Giraffe that look agitated (nostrils flared, running 
stomping, etc.) should not be worked at the fire hose.  
Once they have calmed down, they can be asked to re-
enter the space.  

 



 Flared Nostrils 

 Snorting 

 Stomping 

 Skin Twitching 

 Ears flapping 

 Tail Swishing 

 Running 

 Kicking 

 



 Every animal has the right to say “no”.  

 

 When they say no, please listen.  It prevents further 
aggression. 



 Muziki video here 
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 Modeled after our elephant area (manager also runs 
that area) 

 

 Keeps everyone in the loop 

 

 Tracks incidents, recognize patterns, possible 
escalations. 

 

 Not viewed as a keeper’s mistake, just as information 





 Make it your goal to achieve NO AGGRESSION during 
your sessions.  

 

 



 2 out of 18 get worked in the chute 

 It was much, much harder to train these giraffe.  We 
still wanted to stick with positive reinforcement and 
choices.   
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For more information, please contact: 

 

Tracy Thessing :   tthessing@cmzoo.org 

 

Jason Bredahl:  jbredahl@cmzoo.org 

 

Amy Schilz:   aschilz@cmzoo.org 


